UY BAN NHAN DAN QUAN 7 CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG GIAO DUC VA PAO TAO Déc 1ap - Tw do - Hanh phic
S6: 345/KH-PGDBT-KTr Qudn 7, ngay 29 thang 3 nam 2018
KE HOACH

Vé tap huin cong tac tiép cong dan, giai quyét don thw khiéu nai, té c4o

Can cir phuong hudng nhiém vu nam hoc 2017-2018 ctia Phong Gido duc va Pao
tao;

Cin ctr K& hoach s6 1235/KH-PGDDT ngay 18 thang 9 nam 2017 cia Phong
Giao duc va Pao tao Quan 7 vé cong tac kiém tra nam hoc 2017-2018;

Pé tiép tuc hudng dan cac don vi thuc nghiém tic cong tac tiép cong dan, giai
quyét don thu khiéu nai, to cdo tir nim hoc 2017-2018, nay Phong Gido duc va DPao tao
(GDDT) xay dung ké hoach tap huan vé cong tac tiép cong dan, giai quyét don thu
khiéu nai, t6 cdo; cu thé nhu sau:

|. Muc dich, yéu cau

Nham nang cao nghiép vu cong tac tiép cong dan, giai quyét don thu khiéu nai, t6
c40 cho ddi ngil can bo quan ly va ca nhan truc tiép phu trach cong tac nay tai cac co so
gido duc truc thudc Phong GDDT, gdp phan thiét thyc doi mai cong tac kiém tra, nang
cao chat lugng quan 1y nha truong.

I1. N§i dung

- bdi tuong tham dy: Hiéu truong; can bd/ gido vién dugc phan cong thuc hién
cong tac tiép cong dan, giai quyét don thu khiéu nai, té céo tai cac truong mau gido,
mam non, tiéu hoc, trung hoc co sé cong lap.

- Thoi gian: 8g00 ngay 05/4/2018 (thir Nam).

- bia diém: Truong Tiéu hoc V& Thi Sau.

- Nbi dung: nghiép vu thuc hién cong tac tiép cong dan, giai quyét don thu khiéu
nai, to cao.

- B4o céo vién: Thanh tra vién — Phong Thanh tra S GDPT Thanh phd Ho Chi
Minh.

I11. T6 chic thuc hién

- Phong GDDT x4y dung ké hoach tap huan, moi béo co vién cuia Phong Thanh
tra So6 GDDPT va gui thu moi dén cac don vi.

- Hiéu truong céc don vi ctr can b, gido vién tham gia day du, dung thanh phan.

Nhéan dugc Ké hoach nay, Phong GDDT dé nghi Hiéu trudng cac don vi nghiém
tlc thyc hién./.

Noi nhgn: 7 TRUONG PHONG

- Hiéu truong truong MG,MN, TiH, THCS (d& thyc hién):

- Luu: VP. ~ TN s £
uu (da ky va dong dau)
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